SKILLS FOR SMALL BUSINESS (SSB)
Program

Train your Workforce.

Transtform your Business.

&

@ SKILLS
For Small Business




Invest In Your Employees

Skills training...

* |Increases competitiveness

* Enhance your business operations

 Upgrades new and incumbent employee skills

* Retain employee talent

* Prepares newly hired employees for job requirements

. s @ SKILLS

For Small Business



Presenter Notes
Presentation Notes
TWC realized, the key to success for small business employers to compete with larger companies for (federal, state and local) contracts was simple… invest in employee training.    Problem was the employers had little to no budget for college courses or certification classes.  

The SSB grant was designed to assist the employer by providing skills training funding through local community colleges for their employees.  By doing this, it would help the small business:
Increases competitiveness
Enhance your business operations 
Upgrades new and incumbent employee skills
Retain employee talent 
Prepares newly hired employees for job requirements



Areas of Grant Training

* Childcare Provider * Leadership
* Construction  Manufacturing
* Customer Service e Office

* Healthcare * Office Technology



Presenter Notes
Presentation Notes
TWC partnered with Alamo Colleges to offer upskill training in:

Office, Office Technology, Customer Service, (New) Human Resources, Leadership, Manufacturing and Construction (all industry trades).

WITH training options to include:  Online, On-Site, On-Campus, or at any of OUR 7 Center Operation locations.

SEE SSB Catalog



The Alamo Colleges
District Family

e 5 Colleges

* San Antonio College
St. Philip’s College
Palo Alto College
Northwest Vista College
Northeast Lakeview College

7 Education & Training Centers
» Greater Kerrville (GTC)
* Central Texas Technology (CTTC)
* Eastside (ETTC)
* Westside (WETC)
* Workforce Center of Excellence (WCOE)
* Brackenridge & Harlandale (BETC/HETC)

. 2024 New Center
* Southside (SETC)

* New Center Coming Soon in 2025
* Northeast (NWETC)

Serving 8 Counties
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Presenter Notes
Presentation Notes
Here is our Alamo Colleges District Area Map.  Covering and serving 8 Counties, 5 College Campuses 7 Education & Training Centers, WITH 2 new center schedule to open this year.


Eligible Small Businesses — 1 to 99 Employees

* Trainees must be full-time employees

* Must have Texas Workforce Commission (TWC)
Unemployment Tax account

* Be current on paying unemployment insurance

* Must be paying prevailing wages

* Private businesses are eligible to participate



Presenter Notes
Presentation Notes
Any small businesses with 1 to 99 employees are ELIGIBLE for grant funding, ONLY if they meet the following requirements.

Trainees must be full-time employees                                               
Must have Texas Workforce Commission (TWC) Unemployment Tax account
Be current on paying unemployment insurance
Must be paying prevailing wages according to local labor market (25th percentile) 
Private businesses are eligible to participate



Ineligible Small Businesses

* Self employed

* Small businesses with no full-time, part-time, or
1099 employees

* Businesses with over 100 employees

 Community-based organizations, publicly funded
entities, and other public non-profits are not eligible



Presenter Notes
Presentation Notes
INELIGIBLE for grant funding, if they meet the following requirements.

Self Employed  
Small Businesses with no full-time, part-time, or 1099 employees 
Businesses with over 100 employees
Community-based organizations, publicly funded entities, and other public non-profits are not eligible 


Training for New Employees

Have been in the current role for under a year

Must be a full-time, regular employee & ¥ NEW HIRES

Must earn prevailing wage

TWC will cover tuition and fees up to $1,800 for new hire employees per 12-month period

EXAMPLE: New hire received $1,800 in tuition funds

OSHA 30 S908
CPR/First Aid S338
Customer Service $230

Basic Keyboarding S308
Total Spent $1,784 Remaining Balance $16


Presenter Notes
Presentation Notes
The training funds are created as a drawdown funds through the local college.

Remaining balance does not carry over to the new year.  

Training year (anniversary) is created on their first day of training.  Example:  March 1, 2023 to March 1, 2024.  



Training for Incumbent Employees

Have been in the current role for over a year s e

TRAINING

Must be a full-time, regular employee COURSES

NEXT EXIT

Must earn prevailing wage

TWC will cover tuition and fees up to $900 for incumbent employees per 12-month period

EXAMPLE: Incumbent received $900 in tuition funds

OSHA 10 S366
CPR/First Aid S338
Generations in the Workplace $196
Total Spent $900


Presenter Notes
Presentation Notes
Following the year the employee will become an incumbent employee. 

Have been in the current role for over a year
Must be a full-time, permanent employee
Must earn prevailing wage
TWC will cover tuition and fees up to $900 for incumbent employees per 12-month period

The training funds are created as a drawdown funds through the local college.

Remaining balance does not carry over to the new year.  

Training year (anniversary) is created on their first day of training.  Example:  March 1, 2023 to March 1, 2024.  




Employer Online Application

Report Fraud Help Desk News Events Find Locations Contact Us Careers at TWC

3 Step Process
Step 1. Go to the website

https://www.twc.texas.gov/business
es/skills-small-business-employers

Contact Us
— NEED ASSISTANCE?

Business Services

Programs > Skills for Small Business Program

Skills for Small Business Program

Step 2. Click on “Apply Now” B17-463.1777 TWC Workforce Business Services
Email Outreach & Customer Support
skills@twe.texas.gov Te a m
Resources

Want us to contact you?

Submit a Contact Request [}

Apply Now [

America’s Small Business Development Centers [

TWC Main Office Address

Step 3. Complete the

101 E 15th Street

application, sign and click finish

United States



Presenter Notes
Presentation Notes
SOMETHING NEW from TWC:  As of July 15th, employers can NOW submit their applications online.  

Here is an example of the 3 Step process for submitting your grant application.

For more information and application assistance YOU can contact me (Kathy Fogle) via email, or phone.  I have provided that information on this last slide along with the QR code.




https://www.twc.texas.gov/businesses/skills-small-business-employers
https://www.twc.texas.gov/businesses/skills-small-business-employers

Information Required For Application - Table 1

_,;5 FsﬁKllgLs Skills for Small Business Pro; Chiary
-p ' 0r amall BUsINess
3 ‘k il

sy TEXAS WORKFORCE COMMISSION
SKILLS FOR SMALL BUSINESS APPLICATION

Thank you for your intemest in Skills for Small Business (35B) finded training. Prier to completing thds applicatica,
please review the Skills for Sznall Busingss Pro Overview and the Prograe Parametars, it provides mformation
on eligibility, progmm 155, TRPOTTILE Ted and rusiom of the application.

W strengly urgs the applicant to consalt with the comomnity collegs whars they ame plazning on tling the
trainings for any assistance in completing the application or specific quostions sbout the application process. Car
Employer Engagemant and Commuuity Cotreach team is available to answer questions about the program and/or
assist you in complating the application. Please contact us at 877-453-1777 or e-madl
SkillsFor Samal B sines s/ tare. s gov.

Applications should bs submitted at lsast two weseks prior 1o and no mors than six weaks in advancs of requested
trining. Training cazmot be mnhudmfnnﬁdmhoml] thmﬁatmwlmn applications cannot be
accepted and will be retumed with requized i d d for coce comected the
application mesds to be msubmitted with the requined edits.

All 558 program funds will go directly to the compyemity or techaical collage fo cover the costs of approved maining.
Applicant Information:

1. Plsase provide the small business information requested in Table 1 balow.
Insportant: The address provided mmst be the steet address of &e participating employses physical work
site. Post Offce box addresses ars not accepted. Busizesses amuscciabed with a corporate office, oxltpls
brasingss embitiss or a corporaton sligible for 558 fundsd tradnimg.

| TABLE 1 - SMALL BUSINESS INFORMATION

ume of Small Busingss:
omtact Name:

Comtact Titla: AN

Comtact’s E-mail Address:

Comtact’s Fhone Mumbser:

Streat Addre:

City:

Commty:

St Taxas

Zip Code (zxast includs @ diget zip codal)c

Buezingss's Total Namber of Employess:

Modical Inszrance Provided? YES ND
Workars' C ion or cther benafits provided? YES MO
industry NAICE Codo

2 Skills

3. Please provide the total number of new hires or existing employess to panicipate o requested training.
Nogr: New amglayees are thons hired by the applying sempany within 1. manths priar fe TP s raceips of tke
dpplisation raguenting iraining. Pending approval new emplopeer ane aligible for un fo 51,000 worth of iifion and

Applicant Information:

1. Table 1, Please provide the requested information. Important: The address provided must be the actual
street address of the business where the participating workers are emploved, not a2 Post Office box number.

TABLE 1 - SMALL BUSINESS INFORMATION
Legal Name of Small, Private Business:
Contact Name:
Contact’s Title:
Contact’s E-mail Addreza:
Contact’s Phone Number:
Actoal Street Address:
City:
County:
State:
3-digit Zip Code:
Total Number of Emplovess (Corporarnsids):
hiedical Insurance Provided? YES NO
Workers’ Compensation or other benefits provided? YEsS NO

TWC Account Number: (This is the account under which the buziness peports employes wages to
the TWC T Depariment )

4-Digit NAICS Code that identifies your industry: (To derermine correct cods, arcess the

LIS Census Web sife b Aiip e, census. o a0 W e, |

o T, Great
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Presenter Notes
Presentation Notes
Documents they should have on hand? 


Information Required For Application — Table 1

Asplication Tnsructons Is your busiess a chaldeare pronadentusiness? YES [ N
SKII_-I—E Skills for Small Business Proy Crverview|
For Small Business If you answered YES in the previous question, pleass
provede the Child Care Regulation Permit Number:
TEXAS WOREKFORCE COMMISSION

o SKILLS TORSMATLBUSIESs AppLicaTion TWC Unemplovment Tax Account Number:
s st Sl o Sl Basipas Program Gremien .mm““““‘mymmm"‘: rovidos Spmion (This & e  digits Bocount vader whick die Business pepors
on skigibdlity, pregram  Teporting and et i

employes wages 10 the TWC Tax Department )

mﬂynmhwhmtm:mwkmﬂmnmmﬂnjnupwhmﬂwy plamnizg oz aking the

or specific questions about the application precess. Cur
Emphyuwmcm omm:hm i zvailabls bo answer questions about the program and/ar

YES =0
----- in completing the application. Please contact us 2t §77-463-1777 are-madl I“u! F"'mﬁ “m ‘“ﬂ] B Fl'ﬂﬁml Eﬂ?lﬂ“‘f J

e e e Orgamzation (PEO) for payroll purposes? [FEC Maghe:

eeing Trioing cammor be comsdared o S vcoacevly Plesse aces st complae spplicatoms copaot e (I workisg with 3 PEO please provide e same and TWE sessher) |

accapted and will be remmed with required i ion identified for revisi ion, coce comecied the TWC Sumber:

application needs to be resubmirted with the requined edifs.

Al 5B program funds will go directly to the comemnity or techaical collegs to cover the costs of approved Taining,
Applicant Information:

1. Pleasa provide the small busingss information reqmected in Tahle 1 balow.
Impartant: The addruss provided zmst b the vireet addres of the participating amployses physical waork
sitn. Post OfEcebox addressas ars not accepted. Businesses uscciated with a corpomim office, mxltipla
business smtities of 2 carporation that excseds 99 smploysss are not sligibls for S5B funded treining,

[ TABLE 1 - SMALL BUSINESS INFORMATION /

Lagal Mame of Small Busingss:
Comtact Nama:

Per TWC Grant Application Evaluator to be sent after submitting online
== / application (optional if you answered “YES”):

Streat Addrena:
| Citr-
Connry:

y A
y 4
= — /’ To process applications for businesses utilizing a Professional Employer Organization
/
|

Cade; Bm1'l' I:lehqrnd

s ot et f S (PEO), a letter from the PEO is required. Please submit a signed document with the
PEQ'’s letterhead containing the following information:

_wbnmulch:ﬂ:nuwunh uzinas?

I yom aswured YES i the provions question, plase
provids the Child Care Eegulation Permit Number:

TWC Unemployment Tar Account Number:
{Thes ia Uhe ¥ digils mznsumt ursles which the busizemn reprts
‘mpipe wigpe le (e TWC Tost Dipmastimnl )

e PEO’s name,
e PEQO’s contact information,
 PEO’s TWC unemployment tax account number, and

2. Tahls 2. Please provide sligitls public commmity or technical college information, inclading the name

e A statement regarding the service and reporting of employees (provide the number of
ey — employees reported by the PEO) provided by the PEO.
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Presenter Notes
Presentation Notes
Documents they should have on hand? 


Information Required For Application — Table 2

TEXAS WORKFORCE COMMISSION
APPLICATION: SKILLS FOR SMALL BUSINESS PROGRAM

Thark you for Four iterest in Skills for Small Business-fimded training. Prior to completing this application,
please review the Skills for Small Busines: Proerzm Overview, Our Business Outreach and Project
Development team is available to answer amy question: you ha\‘e about the program and/'or a:sist you in
completing the application. Pleazs contact us at (877) 463-1777 or e-mail

SkillsForSmallBusines: stats

Please =-mail the fully completed Microseft Waord version (without signatures) and Attackment A spreadshest
to the attention of Criztina Rameo: at SkillsForSmallBusize:s @ iwe seie oz Please also send the orisinal
signed application by f2x to (512) 463-7187 or by mail to the following address:

J’hr:L Workforce Commiszion

erigorce Business Services, Attention: Cristing Ramess
. 13th Streer, Room 434-T

aral

You alzo may sither fax the sizred application to Cristina Famos at ($12) 443-7187 or mail the original :igned
application te the 2ddress above. It is recommended application: are submitted 2t least two weeks prior to and
no more thar six weeks in 2dvance of requestsd training. Traming camnct be considersd or fundad
retroactively. All 33E program funds go directly to the public community ar techniczl collese to cover the
costs of approved waining

Please nots unreadable or incomplete applications camnot be acceptsd Any unreadabls or incomplete
documenty received will be returned with reguived informarion identiffed for revision complarion and
applicasion resubmission.

Applicant Information:

1. Table 1, Pleasz provide the raquested infomsation. Impartant: The address provided must be the actual
stre=t address of the basiness where the participating workers ase employed, act 2 Dozt Office bog number.

TAELE 1 - SMALL BUSINESS INFORMATION

[Lezal Wame of Small. Privats Business:

[ Comtact Fame:

[ Comtact's Title:

[ Comtact's E-mail Address:

DHtact's = Wumbar:
Acteal Sreet Address:

| -digix Tip Code:
Totzl Mumber of Employees [ Cerporatmuids):
Wedical Tnsurance Provided” T VES [ NO
Workars" Compan:ation of other benefits provided | YES | RO

TWC Account Number: m = prwr—y R
sk T T )

4-Digit NAICS Code that identifies your industry. Te desrwem corrsst coda, aczans the
DX Cmsus Wk i g g e e

2. Table 2, please provide eligible public community or technical college informatien, including the name of
the contact person with whom you have :omsult!r. m;nm]:]zung t]u’ application, Jfap]l]n:z]:]! (PVerne:

Applisations with third-gaety training pravido .

1ABLE 2 - SELECTED COLLEGE INFORMATIUN
Nam- . wolleme:

College Contact Name (7 agsis
College Coatact Tuj.e_[,rqpm)

|
Collzge Contact E-mail Address (#fapsivesbicy |
State: |

L
=
i
{7

ex: Niw amgplioyees sos thas hied bu the appluing semgany within [ monihs prior fo TEC s reseint af the
applisation requenting raieing. Fending anproval aew empleyeet ard aligible for un jo 51,000 worth of titicn: and
faes in & 13-mamih gerind. Existug smplopaes ave thsae smpizsed by the anplying sompary longar than 17 memiks
prise io THC s sitcedpl of the appilication sequatitieg irainisg. Panding dpprevdd, dxidtieg émpieiedd ard eligible for
i der T900 wortk of uition and foes in & [menik eriad

& New:

b Existing:

. Pleass explain how each training course(s) listed in Attachment 4 divectly relatas to busina:s needs, and will
hawe an immediate, positive impact om the business" daily operations.

Ln

le 3 om Attachment 4 at the end of this document (Page 4) Fows may be added 2z
needed

Questions 3 and 4:

* Total number of new and
existing employees to be
trained

« Explain how training relates to
business needs

College Information
Name of College
College Contact Name
College Contact Email
Address

(\)
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Information Required For Application — Table 3

r

Skills

Table 3, Attachment A: Please complete the following table. All requested information must be provided in order for on gpplication ta be considered for funding approval.
1. The first three rows in the table below are an example how to complete this section.

2. Trainee Mame: Please provide the name of each trainee for each requested course. If multiple courses are requested for the same prospective trainee, please listed each course requestW

3. lobTitle: Please list job title that matches job duties performed by prospective trainee the majority of thegi

4. SOC Code: Please provide Standard Occupational Classification (30C) code for listed job title. Please c awmning the code that matches the job title and job duties performed the
majority of the time.

5. Hourly Wage: Please provide the actual hourly wage for the prospective traines.

6.  Mew/Existing Jobs: Please indicate if the prospective trzinee is in 2 new or existing job. [Flease see Question Nao_ 3.)

7. Prior Training: Pleaze indicate ¥ (yes) or N (no) if prozpective trainees has participated in Skills for Small Business-funded instruction previously.

8. Course Title/Section: Flease provide full name of selected course.

9. Course start/end dates: Fleas= provided actual course start end dates as mm'ddfyyyy. Dates such as "online,” “fall™ and “spring” cannot be accepted.
10. Course Costs: Please provide full cost of course, cost for 558 to cover and cost for business to cover, when applicable. [Flease see QOuestion Mo. 3}

11. Totals: Flease ensure to include the total course costs at the bottom of the last three columns.

Prior 358 .
Traines . 30C | Hourly | MWew | Exisfing | Funded . Couwras Start Coursa End 1‘“"“‘““&“‘ 9;““'“' '“"“'T"?“'}'“
Name Cods | wage Jab Jatr Training Courss Titersaction (mmiddyear) | (menddiysen m"mm P I
) il P
Jane Doe | Ofice Meneger 459011 | 31700 X N Accourng | I DSEAR0TE 450,00 5200 350
Jane Doe_|_Offe Manager 453011 _| $17.00 X N Acounting I 0512513 051515 550,00 3500 350
John Smitn | Archilecersi Drafter | 17-2011 | $21.00 X Y Autudesk inventor OSNANG e §1,200 $1,600 30
A A .

O*NET-SOC Code
Assistance



How to Find the O*NET-SOC Code

Go to this website O Net Soc Auto Coder website can assist you in finding the
employee job description SOC code for the grant employee
i’ spreadsheet.

http://www.onetsocautocoder.com/plus/onetmatch

Accurate,
Feedback O*NET-SOC Auto derm Consistont,
e o Accurate, M— . tuned
- Consistent,
oNETsoC AutoCoder: P—
vi2.11 . tuned ONET 2u16-8 S0C 2010 T OMET 2016-8 NEC+GC ]

Job Title Code Title Score
prdministrative Assistant 435014.00 Secretaries and Administrative  YORYeAk o4
T —. Job Description Assistants, Except Legal
Medical. and Executive
Job Title 4360711.00 Executive Secretaries and Fodrdr AT 81
= Executive Administrative
Job Description Set Supplementary Inputs Assistants
(Search | clear 43-6013.00 Medical Secretaries b4 T 5%
43-9061.00  Office Clerks, General Y YT 58
£ 436012.00 Legal Secretaries Foilodrddr 57
Set Supplementary Inputs 43-9199.00  Office and Administrative KIririolr 56
I Support Workers, All Other
IM clear 43-4161.00 Human Resources Assistants Y 50
Except Payrell and Timekeeping
Copyright® 2017, R.M. Wilsen Consulting, Inc. O‘net“ O'net‘. O'Het ™ view all match results
All Rights Reserved
OnlLine Resource Center In=t ]
Copyright@ 2017. R.M. Wilson Consulting, Inc . ™ N ™ " -
Al Rights Reserved o'net _ o‘net o-net
CnLine Resource Center in«i
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http://www.onetsocautocoder.com/plus/onetmatch

TWC Prevailing Wage Chart

Texas Workforce Development Areas (WDA) Wages

Occupational Em

nloyment and Wac

e Statistics Program, Data Benchmarked to 2022

Rate Occup. Summary

Area Name Type Code Level Occupational Title

Alamo WDA |Hourly [43-6011 |Detail Executive Secretaries and Executive Administrative Assistants $24.71
Alamo WDA |[Hourly [43-6012 |Detail | eqal Secretaries and Administrative Assistants $17.91
Alamo WDA |[Hourly [43-6013 |Detail Medical Secretaries and Administrative Assistants $15.82
Alamo WDA |Hourly [43-6014 |Detail \/ Secretaries & Administrative Assistants, Except Leqgal, Medical, & Executive \/$15.63
Alamo WDA |[Hourly [43-9021 |Detail Data Entry Keyers $13.93
Alamo WDA |Hourly [43-9022 |Detail Word Processors and Typists $20.38
Alamo WDA |[Hourly [43-9031 |Detail Desktop Publishers $15.14
Alamo WDA |Hourly [43-9041 |Detail Insurance Claims and Policy Processing Clerks $18.31
Alamo WDA |[Hourly [43-9051 |Detail Mail Clerks and Mail Machine Operators, Except Postal Service $13.77
Alamo WDA |[Hourly [43-9061 |Detail Office Clerks, General $13.87
Alamo WDA |[Hourly [43-9071 |Detail Office Machine Operators, Except Computer $16.58
Alamo WDA |[Hourly [43-9111 |Detail Statistical Assistants $17.05
Alamo WDA |[Hourly [43-9199 |Detail Office and Administrative Support Workers, All Other $17.20
Alamo Area

/lMalcolm Baldrige
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TWC Skills for Small Business Application — Table 3

Completed Table 3

Prior SSB .
] - Total Course Cost Amount for Amount to be Paid
Trainee S0C Hourly New Existing Funded . . Course Start Course End e .
Job Title — o Course Title/Section (Tuition & SSB Program by Business (if
Name Code Wage Job Job T{ra;;lr:l;g (mmiddlyear) (mm/ddiyear) Fees Only) to Fund* applicable)
Jane Doe | Office Manager 43-3011 | $17.00 X N Accounting | 04/04/2018 05/24/2018 $450.00 $400 $50
Jane Doe | Office Manager 433011 | $17.00 X N Accounting Il 05/25/18 06/15/18 $550.00 $500 $50
John Smith | Architectural Drafter 17-2011 | $21.00 X Y Autodesk Inventor 05/02/2018 05/30/2018 $1,800 $1,800 $0
+
ggl'ga"" f:b“(ffr:' Constructor 1 47 5061 | $16.00 X N 0SHA 10 (General Industry Safety) 071912022 0712012022 $281.00 $281.00
Femando | General Constructor | 47-2061 | $18.00 X N OSHA 10 (General Industry Safety) 07/19/2022 07202022 $281.00 $281.00
Sanchez Laborer
Rodolfo General Constructor | 47-2061 | $18.00 X N OSHA 10 (General Industry Safety) 07/19f2022 07/20/2022 $281.00 $281.00
Brown Laborer
Ariel General Constructor | 47-2061 | $17.00 X N (OSHA 10 (General Industry Safety) 07/19/2022 07/2012022 $281.00 $281.00
Green Laborer
Tade;la General Constructor | 47-2061 | $17.00 X N (OSHA 10 (General Industry Safety) 07/19/2022 0712012022 $281.00 $281.00
Pere; Laborer
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TWC Skills for Small Business Application Process

@ SKILLS

For Small Business




TWC Training Information Form (TIF)

Data Reporting Requirements:

If your business’ application is determined to be fundable, you will be asked to please provide TWC with
specific data on each participating employee before the application is approved and funds are released to the
college. It will be used by the college to track each employee’s progress in the approved courses and report
monthly to TWC.

The following are the required data elements that must be provided to TWC prior to final approval on the
application and release funds to the college for the requested training:

Employee’s full name, middle initial (if applicable), and last name
Employee’s Social Security Number*

Employee’s mailing address

Employee’s birth date

Employee’s veteran status (Yes or No)

Employee’s hire date

* IMPORTANT: There is NO alternative to the use of a SSN as the identifier of individual employees
participating in the Skills for Small Business program. Employees who do not allow the release of this
information to TWC will not be able to participate in the program. Upon application approval, TWC staff
will follow up with your business for secure receipt of required information.

Malcolm Baldrige
National Quality Award




Skills for Small Business Resources

Kathy Fogle, Account Executive
Alamo Colleges Center Operations
&
TWC Skills for Small Business Partner at
kfogle3@alamo.edu
(210) 485-0863



mailto:kfogle3@alamo.edu

Thank you.

Learn more at

alamo.edu/SkillsforSmallBusiness
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