
Haven training is required for all First-Time in College, Transfer, and Returning Students.
If training is not completed, a hold will be placed on student’s account.
 
 
 
 

Student Conduct & Title IX Office

The SAC Cares Initiative at San Antonio College empowers our diverse student population to 
continually view proper conduct as a wise undertaking as well as an integral part of personal 
development and academic success.  The SAC Cares Initiative is committed to foster an 
educational environment conducive to the behavioral and academic standards articulated 
through the administration of the Student Code of Conduct. 

SERVICES OFFERED:

Student Non-Academic Grievances
 A Non-Academic Grievance has clear and convincing evidence that a college of�cial 
 has treated the student unfairly through forms of discrimination and/or harassment.

Student Petitions 
   Students can submit petition for refund, dropped courses, enrollment status, etc. 

Student Non Academic Misconduct
 The Student Code of Conduct disciplinary process protects and fosters the 
 learning environment.

Strategies of Behavioral Intervention (SOBI)
 The SOBI Team promotes student wellbeing through an active process of assessment
  and intervention.

Title IX
 A federal law that prohibits discrimination of sex (gender) of employees and students
  of Educational institutions receiving federal �nancial assistance.

Office Phone: (210) 486-0926  |  Email: sac-cares@alamo.edu |  Website: www.alamo.edu/sac/saccares

DID YOU KNOW...

KNOWING THAT SEXUAL ASSAULT IS HAPPENING IN OUR COMMUNITIES, IN PLACES WHERE WE ARE EVERY DAY, 
WE CAN LOOK FOR OPPORTUNITIES TO NOTICE AND TAKE ACTION WHEN THINGS AREN’T RIGHT.

LET’S BUILD SAFE, SUPPORTIVE COMMUNITIES.
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Students must complete Haven: 
Understanding Sexual Assault, 
Haven can be completed through 
your ACES account at aces.alamo.edu.


